TERMS & CONDITIONS FOR E-SHOPS
OVERVIEW
This website is operated by [Company Name]. Throughout the site, the terms “we”, “us”, and “our” refer to [Company Name]. [Company Name] offers this website, including all information, tools, and services available to you, conditioned upon your acceptance of all terms, conditions, policies, and notices stated here.
By visiting our e-shop and/or purchasing something from us, you engage in our "Service" and the Service we offer allow you to search through the website and purchase products [enter more information about the products sold] worldwide. As part of the Service, we also provide some ancillary services such as coordinating delivery of the products, and providing you with customer service support. You agree to be bound by the following terms and conditions (“Terms of Service”, “Terms”), including any additional terms, conditions, and policies referenced herein or available by hyperlink. These Terms of Service apply to all users of the site, including browsers, vendors, customers, merchants, and/or contributors of content.
Please read these Terms of Service carefully before accessing or using our e-shop. By accessing or using any part of the site, you agree to be bound by these Terms. If you do not agree to all the terms and conditions of this agreement, you may not access the website or use any services. Acceptance is expressly limited to these Terms of Service.
Any new features or tools added to the current e-shop will also be subject to the Terms of Service. You can review the most current version at any time on this page. We reserve the right to update, change, or replace any part of these Terms by posting updates or changes to our website. It is your responsibility to check this page periodically for changes. Your continued use of or access to the website after any changes constitutes acceptance of those changes.
SECTION 1 - ONLINE STORE TERMS
By agreeing to these Terms of Service, you represent that you are at least the age of majority in your country of residence, or that you are of the age of majority and have given consent for any of your minor dependents to use this site.
By placing an order, you are promising that all details you provide are true and accurate and that you are authorised to use your selected method of payment to place your order and that there are sufficient funds in the relevant account to cover the cost of your order.
You may not use our products for any illegal or unauthorized purpose, nor may you violate any laws in your jurisdiction (including but not limited to copyright laws) while using the Service.
A breach of any of the Terms will result in the immediate termination of your Services.
SECTION 2 - GENERAL CONDITIONS
We reserve the right to refuse service to anyone for any reason at any time.
You understand that your content (excluding credit card information) may be transferred unencrypted and involve transmissions over various networks. Credit card information is always encrypted during transfer over networks.
Access to this website is permitted on a temporary basis and it does not permit any commercial use of the contents of this website. You agree not to reproduce and/or copy and/or duplicate  and/or sell, and/or otherwise exploit any portion of the Service or access to the Service or any contact on the website through which the Service is provided, without express written permission from us.
SECTION 3 - ACCURACY, COMPLETENESS, AND TIMELINESS OF INFORMATION
We may update or amend the website or its contents at any time but we are under no legal obligation to do so. In that respect, any of the content on the website may be out-of-date and/or inaccurate and/or incomplete and/or not current at any given time.
We are not responsible if information made available on this site is inaccurate, incomplete, or not current. The material provided on this site is for general information only and should not be construed as an exhaustive review of the matters included therein and should not be relied upon as the sole basis for decision-making. Any reliance on the material on this site is at your own risk.
We reserve the right to modify the contents of this site at any time but are under no obligation to update any information. It is your responsibility to monitor changes to our site.
SECTION 4 - MODIFICATIONS TO THE SERVICE AND PRICES
Prices for our products are subject to change without notice.
[bookmark: _Hlk177724063]We reserve the right at any time to modify or discontinue the Service (or any part of it or to withdraw or amend the website without notice. 
[Company name] has the right to unilaterally update and/or amend the website’s Terms of Service at any time save for the Privacy Policy (Privacy Policy link).
[bookmark: _Hlk177724108]We are not liable to you or any third-party if the website is unavailable at any time or for any period or for any modification, price change, or suspension of the Service.
SECTION 5 - PRODUCTS OR SERVICES
Certain products or services may be available exclusively online through our e-shop. These products may have limited quantities and are subject to return or exchange only according to our Return Policy.
The images of the products on the Website are for illustrative purposes only. We strive to display product colors and images as accurately as possible, but we cannot guarantee that your device's display will show precisely the true colour of a product. Please contact our Customer Service support team if you would like more information about a product. 
We reserve the right to limit the sales of our products or services to any person, geographic region, or jurisdiction on a case-by-case basis. We also reserve the right to limit the quantities of any products or services that we offer. All descriptions and pricing of products are subject to change without notice. We reserve the right to discontinue any product at any time.
We do not guarantee that the quality of any products, services, or information purchased from our e-shop will meet your expectations but it goes without saying that the Company commits that the products sold are of satisfactory quality and fit for their purpose. Under no circumstances shall we sell products that are of lower quality than the corresponding market standards for sale.
The website allows you to check your order and correct any errors before completing a purchase and placing an order. Please take the time to review your order as you are responsible for ensuring that the information you provide is accurate (i.e. the desired products, quantities, size, colour, etc.).
Whilst we use our best endeavours to ensure that all details, descriptions and prices that appear on the website are accurate, there may be cases where errors occur. All orders are subject to availability and we may need to cancel your order (or part of your order) if the product turns out to be out of stock or not available at the order price.
If a product you ordered is out of stock, the Company may, at its discretion, supply you with another product that is in conformity with the contract. In such a case we will notify you via email and actively seek your consent. 
SECTION 6 - ACCURACY OF BILLING AND ACCOUNT INFORMATION
We reserve the right to refuse any order you place with us. We may, at our discretion, limit or cancel quantities purchased per person, per household, or per order. If we modify or cancel an order, we may attempt to notify you using the contact information provided during the order process.
You agree to provide current, complete, and accurate purchase and account information for all transactions. You agree to promptly update your account and other information, including your email address and credit card numbers, to complete your transactions and contact you as needed.
SECTION 7 - THIRD-PARTY TOOLS AND LINKS
We may provide you with access to third-party tools, which we neither monitor nor control. We have no control over the contents of those websites or resources and such links should not be interpreted as an endorsement by us of those linked websites. These links are provided for your information only.
Your use of optional tools offered through the site is entirely at your own risk and discretion.
Our e-shop may also contain links to third-party websites that are not affiliated with us. We are not responsible for the content, accuracy, or any transactions you engage in on third-party sites. Complaints or concerns regarding third-party products should be directed to them.
SECTION 8 - USER COMMENTS AND FEEDBACK
If you submit any comments, ideas, or suggestions (collectively, 'comments'), you agree that we may edit, publish, and use them in any medium. We are under no obligation to maintain any comments in confidence, pay compensation for them, or respond to them.
You are solely responsible for your comments, and they must not violate the rights of any third-party.
SECTION 9 - ERRORS, INACCURACIES, AND OMISSIONS
Occasionally, there may be information on our site that contains typographical errors, inaccuracies, or omissions related to product descriptions, pricing, promotions, offers, or availability. We reserve the right to correct any errors, inaccuracies, or omissions and to update information or cancel orders if any information in the Service is inaccurate.
SECTION 10 - PROHIBITED USES
In addition to other prohibitions, you are prohibited from using the site or its content for any unlawful purpose or to violate any laws in your jurisdiction. You may not use the site to harass, abuse, defame, or discriminate, nor to submit false or misleading information.
[bookmark: _Hlk177724379]We reserve the right to terminate your use of the Service for violating any prohibited uses and to seek any other remedies under the law.
SECTION 11 - DISCLAIMER OF WARRANTIES; LIMITATION OF LIABILITY
We do not guarantee that your use of our e-shop will be uninterrupted or error-free. The Service and all products delivered through the Service are provided 'as is' without warranties of any kind, either express or implied, save for the warranties implied by the Sale of Goods Law.
[bookmark: _Hlk177724426]In no event shall [Company Name] be liable for any damages of any kind arising from your use of the website, including but not limited to broken images, special, indirect, incidental, punitive and consequential damages. You use the Service at your own risk. To the maximum extent permitted by law, [Company Name] disclaims all representations and warranties of any kind, express or implied, with respect to the operation of the website, the information, and content included and the Service provided by [Company Name], including but not limited to implied warranties of merchantability and fitness of the website for a particular purpose. 
[Company Name] does not make any representations and warranties, whether express or implied, that the information on its website is accurate, complete or current as further elaborated by section 3. To the fullest extent permitted by law, we exclude all conditions, warranties, representations or other terms which may apply to the website, or any content on it, whether express or implied.
[Company Name] is only liable for other damages if it breaches a material contractual obligation which protects contractual rights of the customer in accordance with the contractual content and purpose e.g. the Company must hand the good over to the customer free of material and legal defects and to transfer ownership of the product to the customer. In any case liability is, however, limited to contractually damages which were foreseeable when the contract for the sale of the product(s) was concluded.
We are responsible for loss or damage you suffer that is a foreseeable result of our breach of these Terms and Conditions or our negligence, but under no circumstances are we responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if it was an obvious consequence of our breach or if it was contemplated by you and us at the time you started using the Service.
[bookmark: _Hlk177721629][Company Name], our directors, officers, employees, and affiliates shall not be liable for any injury, loss, or damages arising from your use of the Service or any products procured through it.
[bookmark: _Hlk177724480]We do not in any way exclude or limit our liability for: (a) death or personal injury caused by our negligence; (b) fraud or fraudulent misrepresentation; (c) any other liability which cannot be limited by law. 
SECTION 12 - INDEMNIFICATION
You agree to indemnify [Company Name], its affiliates, and employees from any claim or demand arising from your breach of these Terms or your violation of any law or rights of a third-party.
SECTION 13 - SEVERABILITY
If any provision of these Terms is deemed unlawful or unenforceable, the remaining provisions shall remain valid.
SECTION 14 - GOVERNING LAW
These Terms and any separate agreements are governed by and construed in accordance with the laws of Cyprus.
SECTION 15 - CHANGES TO TERMS OF SERVICE
You can review the most current version of the Terms of Service at any time on this page. We reserve the right to update or modify these Terms by posting updates to our site. It is your responsibility to review the page periodically for changes.
SECTION 16 - CONTACT INFORMATION
Questions regarding the Terms of Service should be sent to us at [Email Address].
SECTION 17 – APPLICABLE LAW AND JURISDICTION
All transactions through this e-shop are governed by the applicable laws and regulations of the Republic of Cyprus. In the event of any dispute or claim associated with the use of the website or its services, the matter will be resolved under Cypriot law, and the courts of the Republic of Cyprus shall have exclusive jurisdiction over any legal proceedings.
SECTION 18 - CONSUMER RIGHTS UNDER CYPRUS LAW
Under the Consumer Protection Law of Cyprus, as a consumer, you have the right to:
· Withdraw from the purchase within 14 calendar days without any reason (Right of Withdrawal). This period begins from the day you receive your goods. If you choose to exercise this right, you must return the product in its original, unused condition, with all packaging and accessories included. Upon receipt of the returned product, we will process a full refund (excluding shipping costs unless the product was faulty or delivered in error).
· Request a refund, repair, or replacement if the product is faulty, damaged, or not as described. We are obligated to ensure that the products you purchase comply with their description and meet the standards set out by the Sale of Goods Law.
Right of Withdrawal Notice:
You have the right to withdraw from the purchase within 14 days from receiving the goods. You are responsible for returning the goods to us, and you will bear the cost of the return. The refund will be processed within 14 days of us receiving the returned goods, provided they are in their original condition.
SECTION 19 – DATA PROTECTION & PRIVACY
In compliance with the General Data Protection Regulation (GDPR), as applied in Cyprus, we respect your privacy and are committed to protecting your personal data. We collect, store, and process your personal data solely for the purpose of completing transactions and providing our services.
· Personal data collection: By using our e-shop, you consent to the collection and use of your personal data, such as your name, address, contact information, and payment details, strictly for the purposes of fulfilling your orders and managing your account.
· Data protection: We implement appropriate technical and organizational measures to protect your personal data from unauthorized access, alteration, disclosure, or destruction.
For more detailed information, please refer to our Privacy Policy (Privacy Policy Link), which complies with the GDPR and the data protection laws of Cyprus.

SECTION 20 – DIGITAL CONTENT AND SERVICES
For any digital content provided through our e-shop, such as downloadable products or online services, the Consumer Protection Law grants you the right to:
· Access functioning digital content: We are responsible for providing digital content or services that are functional, as described, and without defects.
· Right to remedies: If there are defects or functionality issues with any digital content purchased, you have the right to request a repair or replacement. If these remedies are not possible, you may be entitled to a price reduction or a refund.

SECTION 21 – CUSTOMER COMPLAINTS AND DISPUTE RESOLUTION
In accordance with the Alternative Dispute Resolution (ADR) Law, if you have any complaints regarding your purchase or our services, you can contact us via [Email Address] to resolve the matter amicably.
If the issue cannot be resolved, you have the right to seek assistance through an Alternative Dispute Resolution body recognized by Cyprus, or you may submit your complaint to the Cyprus Consumer Protection Service.
Furthermore, under the EU Online Dispute Resolution (ODR) platform, you may also submit a complaint through the ODR platform to resolve any dispute related to online purchases.
SECTION 22- LEGAL NOTICE
This website and all content provided herein are subject to the laws of the Republic of Cyprus. Any legal disputes arising in connection with the website, its content, or the services provided through it shall be governed by and interpreted under Cypriot law, and all parties agree to submit to the exclusive jurisdiction of the courts of Cyprus.
SECTION 23 – FORCE MAJEUR
[Company Name]shall not be held responsible or liable for any losses, direct or indirect damages, costs and/or expense arising out of any delay or failure in performance of any part of the contract due to any act of God, or act of governmental authority, or act of any public enemy or due to war, riot, flood, insurrection, labor difficulty, severe or adverse weather conditions, or lack or shortage of electrical power, or failure of performance by any third party hosting service or equipment provided or maintained by others, including general performance of the Internet itself, or any other cause beyond the reasonable control of the [Company Name]. 
SECTION 24 - CANCELLATION POLICY
In accordance with the Consumer Protection Law of Cyprus, consumers have the right to cancel any contracts for the sale of goods or services made through our e-shop within 14 days of receipt of the goods or services.
To exercise your right to cancel, you must notify us in writing via email at [Email Address] within the 14-day cancellation period. The goods must be returned to us in their original condition, unused, with all packaging and accessories included. You are responsible for the cost of returning the goods unless the item was faulty or incorrectly supplied.
We will issue a refund within 14 days of receiving the returned goods, provided they are in the same condition as when delivered. Any refund will exclude the cost of shipping unless the goods were faulty or not as described.
For more information visit our Cancellation and Returns Policy. (Link to cancellation and returns)

